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Most Home Care Workers Still Unpaid After Two Pay Cycles

Survey Results

The PPL Pay Crisis Deepens

Last week, a Caring Majority Rising survey found 70% of CDPAP home care workers
were left unpaid on their first pay cycle with PPL. This week, the crisis has deepened. A
new CMR survey reveals that more than half of workers are still failing to receive
accurate paychecks from the company. Contrary to DOH claims, none of our
respondents reported being paid by PPL on a daily basis.

57% of CDPAP Workers
Didn'’t Get Paid on Their
2nd Pay Day

“Were you or your staff
paid by PPL on or around
your 2" pay day (April 17)?”

Yes
43%

57%

Can’t Clock In with PPL

58% of Workers Were
Paid Inaccurately

“If you were paid, was
payment accurate to the

Many Workers Still

“Are you or your staff
able to clock in and out

with PPL?” hours worked?”
No
27%
Yes
42%
Yes No
2 58%
Sometimes
16%
Consumers are o
Sta rl:ing to Pay Staff 11% of consumers reported

. —— needing to pay staff out of
Out cgfa1\'lll1:3'50wn pocket this week

Workers are Going Without Basic Needs

“If you weren't paid last week, what if anything did you have to go
without?”

Bought less groceries
Skipped paying utilities
Skipped paying rent
Skipped a car payment
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Methodology
Caring Majority Rising conducted an online survey of CDPAP consumers and workers from April 17-21,
2025. 477 respondents replied to the survey, 81% of which were Personal Assistants.



