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The Impact of the PPL Transition: Week 4

Home Care Workers Left Unpaid, Uninsured, and Uncertain

A month after PPL began operations in New York a Caring Majority Rising survey finds that
thousands of home care workers face financial ruin—going without paychecks, unable to
afford basic necessities, and left in the dark about promised health benefits. The crisis
threatens to collapse a system that serves hundreds of thousands of older and disabled New
Yorkers who rely on CDPAP to maintain their independence and dignity.
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1/3 of Unpaid Workers Couldn't Pay Their Phone Bill Last Week -
Threatening Their Ability to Register or Clock Time with PPL
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Bought less groceries
If you weren't paid or were partially Skipped paying utilities
paid since April 1, what, if anything, Skipped phone payment

. . Skipped paying rent
?
did you have to go without: Skipped a car payment
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Methodology

Caring Majority Rising, CDPAANYS and NYAIL conducted an online survey of CDPAP consumers and workers
from May 2-5, 2025. 401 respondents replied to the survey. 74% were Personal Assistants and 25% were
consumers and designated representatives.



